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OPS and NON-OP functions as per F&A systems

OPS

• Air Ramp
• ODC
• Feeder & CPU
• Hub
• ASC OPS
• Poland Palletized & Same Day
• Package Center Operations
• BASE
• Security
• Revenue Recovery
• Automotive
• SCS Operations
• HLD Operations

NON-OPS

• Finance & Accounting
• Import Brokerage *******
• Export Brokerage*******
• Procurement
• DI *
• LP ** 
• Sales ***
• CSTC ****
• Marketing
• Industrial Engineering
• TSG
• Telecommunications
• Applications & Development *****
• Information Services ******
• Human Resources
• OGS
• Labor Relations
• Audit & Compliance
• Strategy
• Public Affairs
• Legal
• OSP/ASC Management

NOTES

• DI * (transferred to GBS, exempted)

• LP **(Security role under OPS, not in scope)

• Sales *** (exempted from 5 RTO)

• CSTC **** (Customer Service, GBS, exempted 
from 5 RTO)

• Applications & Development ***** (partially 
exempted, IT programmers)

• Information Services ***** (partially exempted, 
IT programmers)

• Import Brokerage &Export Brokerage******* 
(exempted from 5 RTO)



Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS.© 2023 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.4/23/2024 3

Thank you
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